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Hartville Tool Club Member Discount Program Buying Instructions

Discount
The Des Moines Woodturners chapter discount is 15% off regularly priced items. Some exclusions apply (see
Exclusions below).

Ordering Online

Go to our web site (www.hartvilletool.com) and shop as usual. When you are ready to check out be sure to
mention that you are a Club Member in the checkout notes at the bottom of the Billing/Shipping Address page,
and we'll be sure to give you the discount on all applicable items, as we currently physically review every order
that comes through. The discount will not show on your e-receipt, but it will show on the hard copy that comes
with your order.

Ordering by Phone, Fax, or Mail
To help ensure that you receive the special discounted club pricing when ordering by phone, fax, or mail, you
should be sure mention that you are a Club Discount Program participant.

To place an order by:
* Phone - Call 800-345-2396, Mon. through Fri. 8 AM to 5 PM Eastern time.
* Fax - Call 330-877-4682, anytime 24/7
* Mail - Send orders to:
Hartville Tool
Attn: Order Dept.
13163 Market Ave. N.
Hartville, OH 44632
Exclusions
- Discounts apply to regularly priced items from Hartville Tool only.
- If an item is on sale or special, the member will be given the lower of the prices. Either the sale or special
price, or the discounted price, but not both. No further discounts will be given and offers cannot be combined.
- Offer also excludes:
Shipping & Handling Charges (If applicable)
Taxes (Ohio delivery addresses only)
Gift Certificates/Cards
Custom/Special Order Items
Festool Products.
- All prices and exclusions are subject to change without notice.



